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I am pleased to present the IOM Sudan Country Annual Report for 2020. In essence, 
IOM Sudan is dedicated to supporting the Government of Sudan (GoS) to ensure that 
the management of migration is humane, orderly, safe, and bene�cial for all. IOM’s 
programming comprises the promotion of international cooperation on migration 
issues, assisting in �nding durable solutions for vulnerable migrants, and providing 
humanitarian assistance to support migrants and displaced populations. This report 
covers a truly unprecedented year in Sudan, which included political, economic, and 
social transitions, along with a complex humanitarian situation and historic environmental 
events.  

In 2020, IOM achieved major milestones in Sudan with over USD 38 million in funding. To list a few examples, I am especially proud that 
both Migration Resource and Response Centres (MRRC/MRC) in Khartoum and Gedaref remained operational throughout 2020, even 
during the COVID-19 mandated curfew and lockdown, which was possible by adjusting operating modalities and adopting phone-based 
services. Over 8,650 migrants were supported via the MRRC in Khartoum and the MRC in Gedaref, with services that included outreach 
services, medical assistance and referrals, psychosocial support, and emergency food assistance in Khartoum.

More than 1,150 individuals were assisted by IOM to safely depart from Sudan and resettle to a new permanent home abroad. The 
mission assisted another 135 migrants to voluntarily return to their countries of origin from Sudan, with another 865 Sudanese migrants 
assisted to return from eleven destination countries through the IOM’s Assisted Voluntary Return and Reintegration programme. 

In the area of humanitarian response, when historic levels of �ooding hit Sudan in 2020, IOM provided over 108,000 individuals with NFIs 
and emergency shelter kits. Through the Rapid Response Fund, IOM reached an estimated 1.5 million individuals through partnerships 
with nine NGOs to address emergency needs.

In the area of transition and recovery, IOM supported more than 274,000 individuals throughout Sudan during the COVID-19 pandemic, 
which was accomplished by improved access to basic services such as health, protection, WASH, capacity building, education, and 
livelihood opportunities. During 2020, IOM Sudan reallocated signi�cant funding to support the Government of Sudan and the national 
COVID-19 response.

In 2020, IOM led the �rst ever multi-sectoral needs assessment conducted at locality level across Sudan. The results provided
unprecedented, robust evidence-based analysis to feed into the Humanitarian Needs Overview and the Humanitarian Response Plan. 
Conducting a “Mobility Tracking” exercise captured displacement in 1,500 locations, thus enabling IOM and partners to track and monitor 
350,000 individuals on the move and enable assistance to be provided.

I would like to extend my sincere gratitude to my colleagues at IOM Sudan for the immense dedication shown, and for the creative and 
practical solutions they devised to meet challenges in these di�cult times. Their determination to deliver despite a variety of contextual 
and operational challenges was truly remarkable and inspiring. I thank our donors and partners for their �nancial, technical, and other 
forms of support crucial to IOM Sudan in executing our mandate. I also appreciate the GoS for the benchmarks achieved on durable 
solutions, migrant protection, and safe pathways for displaced persons, despite the COVID-19 pandemic and the historic political
transition processes underway.

FOREWORD

Catherine Northing
Chief of Mission
International Organization for Migration - Sudan
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In 2020, a year after the start of the political transition in Sudan, and despite progress in implementing the objectives of the 39-month 
transition period and the peace process, humanitarian needs grew unabated across the country. The year witnessed a severe economic 
crisis and hyperin�ation, a health crisis exacerbated by disease outbreaks and COVID-19 containment measures, as well as historic 
levels of �ooding. Moreover, protracted internal displacement of more than 2.5 million IDPs, and more than 1.1 million refugees hosted 
in precarious situations, remain without the prospect of any durable solution.

Overall, humanitarian needs in Sudan are substantial and continue to grow. In 2020, 9.3 million people, corresponding to 23 per cent of 
the population, needed humanitarian assistance. Years of con�ict and protracted displacement, economic and environmental deterioration, 
and the lack of basic services, have impacted people’s physical and mental wellbeing, their living standards, access to services, their ability 
to live with dignity, and their long-term resilience1.

The IOM Displacement Tracking Matrix (DTM), which gathers and analyses data to disseminate critical multi-layered information on the 
mobility, vulnerabilities, and needs of people on the move, tracked the displacement and mobility of over 2.4 million people2. In 2020, the 
Government of Sudan (GoS) and humanitarian partners estimated 2.5 million internally displaced persons (IDPs) present in Sudan, with 
the majority residing in the states of Darfur, South Kordofan, and Blue Nile, which have been the epicentres of con�ict over the past 17 
years. These are also the areas where 52 per cent of people in need were concentrated, meaning that almost half of the people in need 
were residing in non-con�ict areas across the country. Of the 1.1 million refugees in Sudan during 20203, the majority (814,750 people) 
were from South Sudan, followed by Eritrea (120,825) and Syria (93,497). Khartoum and White Nile states host two-thirds of all South 
Sudanese refugees in the country (most are in protracted situations), with Khartoum having the highest number amongst all states.

The COVID-19 pandemic a�ected all the states of Sudan, and although the State of Khartoum accounted for most of the reported cases 
in the country, over 60 per cent of all COVID-19-related deaths were reported from outside the capital. In response to the complex, 
protracted and dynamic migration challenges, the developing economic situation and COVID-19 pandemic in the country, IOM Sudan 
continued to adopt an integrated approach to support the Government’s e�orts to address immediate, medium, and longer-term
dimensions of human displacement and mobility across all the states of Sudan.

1.0 SUDAN CONTEXT ANALYSIS

The IOM Mission in Sudan is headquartered in Khartoum and has been operational since 2000. In 2020, the IOM Sudan 
comprised of 332 sta� members. Over the course of the year, IOM continued to demonstrate its capacity to deliver
complex and emergency assistance programming in Sudan, while broadening its experience with implementing activities 
under the Humanitarian-Development-Peace Nexus. Moreover, IOM maintained a robust operational presence, including 
seven sub-o�ces, two Migrant Resource Centres in Khartoum and Gedaref, and in various project sites across the 18 
states of Sudan.

In 2020, approximately USD 38 million in funding was allocated to IOM projects and operations, including the establishment of migration 
governance structures, labour migration and diaspora engagement. Furthermore, IOM Sudan re-programmed a portion of received 
funding to support COVID-19 response activities. Projects supported the GoS and its e�orts to strengthen health surveillance systems 
and measures, points of entry (PoEs) for migrants, case management, risk communication and community engagement.

2.0 MISSION OVERVIEW

1 Sudan Humanitarian Needs Overview 2021
2 IOM Sudan – DTM – 2020 Factsheet
3 UNHCR Sudan – Fact Sheet – Oct 2020
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+2.5 M
IDPs Protracted

COVID-19 Response
Supported more than 274,000 individuals throughout Sudan during the COVID-19 pandemic. This was achieved 
by investing in improved access to basic services such as health, protection, WASH, capacity building, education 
and awareness raising, and supporting and creating livelihood opportunities. IOM supported the GoS with
executing its COVID-19 responses, ensuring pandemic prevention measures were in place at the Points of
Entry (PoE) with relevant Personal Protective Equipment (PPE), equipment and infrastructural solutions. 

Migrant Protection and Assistance
A total of 8,658 migrants were supported via the Migrant Resource and Response Centre (MRRC) Khartoum and 
the Migrant Resource Centre (MRC) in Gedaref, which included outreach services, medical assistance and 
referrals, psychosocial support, and emergency food support for vulnerable cases in Khartoum. Both MRRC 
Khartoum and MRC Gedaref remained operational throughout 2020, even during the prolonged COVID-19 
curfew and lockdown, which was possible by adjusting operating modalities and adopting phone-based services.

+8.5 K
migrants supported via

MMRC and MRC

Displacement Tracking Matrix
In total, the DTM tracked the displacement and mobility of over 2,400,000 people in 2020. IOM 
introduced Mobility Tracking (MT) modality and Round One captured displacement in 1,500 locations. 
The DTM led data collection for the �rst ever multi-sectoral needs assessment (MSNA) conducted at 
locality level across Sudan. The results provided a robust evidence-based analysis of the severity of needs 
country-wide, which was fed into the HNO and HRP processes. Moreover, the DTM conducted the 
tracking and monitoring of 350,000 individuals through the Emergency Event Tracking (EET) reports. 
Finally, the DTM supported an estimated of 108,000 individuals with receiving timely assistance in the 
form of NFIs and shelter kits during the historic �ooding of 2020.

350,000
Individuals monitoring
through EET report

108,000
Individuals receiving
NFIs and Shelter Kits

Labour Migration
Initiated ethical recruitment activities in Sudan by organizing a national ethical recruitment workshop 
and administering an assessment of ethical recruitment practices in Sudan. Additionally, IOM 
organized two Migrants in Countries in Crisis Initiative (MICIC) training workshops with relevant 
government stakeholders to introduce MICIC concept and initiate a discussion on the need for 
having a contingency plan for the protection of Sudanese nationals abroad in times of crises.

2
MICIC training

Workshop

1
Ethical recruitment

Workshop

Water, Sanitation and Hygiene
In 2020, these interventions were designed to respond to critical situations including the 
COVID-19 pandemic, the historic �oods across Sudan, and the mass in�ux of Ethiopian 
refugees in eastern Sudan. In total, IOM was able to assist 129,400 bene�ciaries throughout 
Sudan through these WASH interventions.

129,400 K
Bene�ciaries assisted by

WASH interventions

Migration Health and Nutrition
In 2020, IOM provided a variety of primary life-saving health and nutrition services to over 139,520 
bene�ciaries, including returnees, Internally Displaced Persons (IDPs), and host communities in the 
states of North Darfur, West Kordofan, and Abyei-PCA. Among these bene�ciaries, 2,024 individual 
migrants and refugees were assisted with basic and primary health services.

+139 K Bene�ciaries 
provided life-saving health
and nutrition services

3.0 SUMMARY OF KEY ACHIEVEMENTS 2020

Emergency Shelter and
Non-Food Items (ES/NFIs)
IOM supported 110,394 individuals with ES and NFI assistance, including IDPs, returnees, 
vulnerable migrants, and disaster a�ected populations.

110,394
individuals supported with
ES and NFI assistance

Assisted Voluntary Return
In 2020, IOM assisted 862 returnees to Sudan with AVR, and 135 non-Sudanese departing to 
their countries of origin with AVR.

862
returnees assisted to Sudan
through AVR
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Integrated Response
In 2020, IOM supported more than 274,000 individuals throughout Sudan during the COVID-19 pandemic. This was achieved by investing 
in improved access to basic services such as health, protection, WASH, capacity building, education and awareness raising, and supporting 
and creating livelihood opportunities. Moreover, IOM supported the GoS with executing its COVID-19 responses, ensuring pandemic 
prevention measures were in place at Points of Entry (PoE) with relevant personal protective equipment (PPE), equipment and
infrastructural solutions. A six-month joint work plan was developed and agreed upon with Sudan’s Ministry of Interior and Immigration 
and Passports Police to mark the achievement of new levels of cooperation on border management and counter-tra�cking. As illustrated 
in this report, all of IOM’s thematic work areas and operations were impacted by the pandemic, with the various sections providing 
details on mitigation and adaptation measures taken.

Multisector - Rapid Response Fund (RRF)
This rapid and �exible emergency funding mechanism is available to international and national NGOs, with the aim of supporting critical 
life-saving emergency response interventions in Sudan. The RRF, funded by the USAID Bureau for Humanitarian Assistance (BHA), 
worked closely with humanitarian cluster coordination mechanisms and government agencies in Sudan throughout the year to support 
with COVID 19, WASH, Health, and ES/NFI assistance.

4.1 COVID-19 RESPONSE

COVID-19 patient being treated at Jebra Hospital in Khartoum, Sudan's primary COVID-19 Isolation centre.
 Rehabilitation of Jabra Hospital was supported by IOM as part of  IOM’s COVID-19 response to support to the government in ensuring the 
continuity of essential health services and care through the provision of life-saving primary health services, improved water, sanitation and hygiene 
services and infrastructure, and implementation of IPC measures. © IOMSudan2020

State

Kassala

West Darfur

Sennar

Khartoum

South Darfur

North Kordofan

Total

Sectors

Health, WASH, protection (COVID-19 response)

WASH

NFI (�ood response)

ES/NFI, WASH (�ood response)

ES/NFI (�ood response and con�ict response)

Health, WASH, Protection (COVID-19 response)

Direct Reach (persons)

1,354,854 (includes people reached with Risk Communication materials and campaigns)

12,930

2,486

105,125

7,685

88,272

1,571,352

+2.7 K
Individuals
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Throughout 2020, IOM continued the provision of direct assistance to vulnerable migrants transiting through, residing in, or stranded 
in Sudan, via the Migrant Resource and Response Centre (MRRC) in Khartoum and the Migrant Resource Centre (MRC) in the state 
of Gedaref. As the COVID-19 pandemic induced curfews and lockdowns, this impacted the operations of the two centres. The MRRC 
in Khartoum was closed during the lockdown from mid-April to July 2020, while the MRC in Gedaref reduced its operating hours. 
However, the MRRC team adopted alternative modalities to continue to assist  vulnerable migrants (through telephone calls for
example) to provide medical consultations, psychosocial counselling, and referrals, while disseminating information on COVID-19 
awareness and prevention measures through SMS messages among the migrants registered with the MRRC. Moreover, both centres 
in Khartoum and Gedaref shifted their focus towards outreach activities, including COVID-19 prevention awareness at migrant 
community managed safe houses. The centres expanded humanitarian assistance to migrants in administrative detention and the
provision of emergency food support to vulnerable migrants who lost their daily incomes due to COVID-19 mobility restrictions. 

4.2 MIGRANT PROTECTION AND ASSISTANCE

In 2020, the MRRC in Khartoum assisted a total of 8,658 migrants with services, including:

Medical assistance 3,375 migrants .
Psychosocial support 557 migrants.
Humanitarian assistance to migrants in administrative detention 284 migrants.
Emergency food support 4,442 migrants.

3,375
migrants received
medical assistance 776 1,777 349 473

557
migrants received
Psychosocial support 181 368 4 4

284
migrants received
Humanitarian assistance 29 244 3 8

557
migrants received
Emergency food support

Men

Girls
under 18

Boys
under 18

Women

The MRC in Gedaref assisted a total of 1,653 migrants 
(1,303 men, 350 women and no children) through its 
outreach work and in partnership with its medical referral 
partner, Sudan Family Planning Association.

The top �ve nationalities assisted through the services of 
the MRRC/MRC in 2020 were: Ethiopian, Eritrean, 
Nigerien, Nigerian, and Filipino.

Type of Assistance

Emergency food support 

Medical assistance

Psychosocial support

Humanitarian assistance to migrants in administrative detention

Medical referral to partner

Direct Reach (persons)

4,442

3,375

557

284

1,653

Migrant woman receiving medical assistance at the Migrant Resource and Response Centre in Khartoum. © IOMSudan2020

+8.5 K
migrants supported via

MRRC and MRC
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IOM continued its co-chairing role of the Counter-Tra�cking and Mixed Migration Technical Working Group (TWG) with UNHCR. 
This involved leading on coordinating TWG activities to support migrants, refugees and other persons on the move who were a�ected 
by the COVID-19 pandemic, through initiating a mapping of the TWG member activities and identifying assistance gaps. Within the 
framework of TWG, IOM also led on coordinating TWG discussions with regards to supporting the Ethiopian community-managed 
safe house and addressing protection related concerns. Therefore, IOM initiated an assessment of the safe house and developed 
recommendations concerning its physical structure and overall protection measures with the TWG members. IOM also continued its 
assistance to the National Committee for Combating Human Tra�cking (NCCT), together with other TWG members, through 
participating in the process of developing and reviewing a draft National Plan of Action for Combating Human Tra�cking for 
2021-2023.

Collaboration continued with the Judicial and Legal Sciences Institute (JLSI) to roll out capacity building trainings on counter-tra�cking for 
judicial and law enforcement o�cers, which is based on the jointly developed national training curriculum on this topic created in 2017. 
In 2020, the training was carried out in Blue Nile state, targeting judges, prosecutors and police o�cers from Blue Nile, Gezira and Sennar 
states. A total of 17 judicial and law enforcement o�cials were trained on the key aspects of counter-tra�cking, including relevant national 
and international legal frameworks, di�erences between migrant smuggling and Tra�cking in Persons, investigation and prosecution of 
human tra�cking cases, and the protection needs of victims. 

In partnership with UNODC, IOM also assisted the JLSI with re-activating a technical committee for the domestication of the Protocol 
Against the Smuggling of Migrants by Land, Sea and Air, which Sudan rati�ed in 2018. Re-activation of the technical committee was the 
�rst step of IOM’s plan to provide technical support to the GoS to make progress with the domestication process over the next two 
years.

4.3 COUNTER TRAFFICKING

Closing ceremony of the Smuggling of Migrants and Tra�cking in Persons training at the Immigration Training Centre in 
Khartoum. © IOMSudan2020

17
 judicial and law enforcement
o�cials trained key aspects

of counter-tra�cking
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Migration Governance
Migration governance activities for IOM Sudan are guided by IOM’s 
Migration Governance Framework (MiGOF), which encompasses
essential elements for facilitating orderly, safe, and regular migration and 
mobility of people through planned and well-managed migration policies. 
Principle two of the MiGOF is particularly focused on migration policies 
“that are best formulated using evidence and a whole-of-government 
approach”. Migration Governance cuts across di�erent programmes of 
IOM Sudan, including Labour Migration, Immigration and Border 
Management, Counter-Tra�cking, Migrant Protection and Assistance, 
and Regional Migration Management programmes. 

In 2020, IOM Sudan supported the establishment of migration
governance structures, and supported the commitment of the
Government of Sudan (GoS) to the Global Compact for Safe Orderly 
and Regular Migration (GCM), in addition to providing technical 
assistance to the formulation of migration policies. Following the GoS 
decree to revitalize the High Council for Migration (HCM) in February 
2020, which is a body chaired by the Minister of Cabinet A�airs, IOM 
supported with advocacy to make the HCM functional as the main GoS 
migration governance structure. In addition, IOM Sudan continued
working with the Ministry of Interior (MoI) throughout 2020 to raise 
awareness about GCM at the ministerial level to encourage its adoption 
and implementing its objectives in Sudan. Under the Better Migration 
Management (BMM) Phase I, IOM initiated the mapping of national 
migration policies and legislations in collaboration with National
Population Council, and IOM assisted the Ministry of Labour and
Social Welfare with drafting a National Labour Migration Policy. Both 
policies are under development in coordination with relevant
ministries under the BMM phase II.

Immigration and Border Management (IBM)
Throughout 2020, IOM continued its cooperation with the Passports 
and Civil Registration Corporation (PCRC) of the Ministry of Interior. 
One of the key gaps identi�ed was the capacity building of passport and 
immigration o�cers across Sudan. Therefore, IOM implemented a series 
of basic trainings on travel document examination and fraud detection 
with the PCRC. These basic trainings were delivered by national trainers 
such as the judges, prosecutors and police o�cers who were previously 
trained by IOM. This was achieved in collaboration with IOM’s African 
Capacity Building Centre in Tanzania and the JLSI.  

A portion of IBM allocated funds were re-programmed to support IOM’s 
COVID-19 response activities. To support GoS with strengthening health 
surveillance measures at points of entry (PoEs), IOM provided 10 
disinfectant gates and 10 thermal cameras at �ve PoEs in Northern state 
and Red Sea state (Argeen, Ashkit Wadi Halfa, Port Sudan airport, and 
Sawakin Seaport). Moreover, IOM provided personal protective
equipment (PPE) items and Information, and Education and
Communication (IEC) materials on COVID-19 prevention, at the 
Khartoum International Airport, Port Sudan Airport, Sawakin Seaport, as 
well as PoEs in West Darfur and Northern states. Furthermore, under a 
Swiss-funded COVID-19 response project, IOM Sudan provided 1,000 
dignity kits for Sudanese migrants arriving over the land borders with 
Egypt and Libya in Northern state. Lastly, a six-month joint work plan 
was developed and agreed upon with Sudan’s immigration and border 
agency to mark the achievement of new levels of cooperation on IBM 
and CT.

4.4 IMMIGRATION AND BORDER MANAGEMENT 

IOM hands over personal protective equipment and supplies to Khartoum 
International © IOMSudan2020

10
Disinfectant

Gates

10
Thermal
Cameras

1K
Dignity

Kits



THEMATIC AREAS

LABOUR MIGRATION AND
DIASPORA ENGAGEMENT

Red Sea
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Delgo

Hala'ib
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Jubayt Elma'aadin
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The primary focus of IOM Sudan’s Labour Migration programme in 2020 was ethical recruitment. In January 2020, and in partnership 
with the Ministry of Labour and Administrative Reform (MoL), IOM organized a national workshop to introduce the concept of ethical 
recruitment and its relevance to reducing the vulnerability of migrant workers to exploitation and abuse such as forced labour, with 
the workshop targeting labour, immigration, and foreign a�airs o�cials as well as private sector actors in Sudan. The workshop also 
served to introduce IOM’s �agship initiative, the International Recruitment Integrity System (IRIS).

In 2020, IOM also commissioned an assessment study of recruitment practices in Sudan to an external research team, with the aim of 
understanding the current recruitment practices, identifying gaps and challenges in consideration of the relevant international conventions 
and standards, in addition to proposing recommendations for improvement. Concurrently, IOM commissioned another assessment study 
on the topic of existing pre-departure orientation (PDO) modules and delivery mechanisms in Sudan to the same research team. The 
two topics are complementary since well-informed migrant workers, through appropriate PDO training, are less likely to fall victim to 
forced labour (a major form of Tra�cking in Persons) and other forms of exploitation and abuse, while ethical recruitment practices 
reinforce the protection of migrant workers which is the main objective of PDO. The key �ndings and recommendations of the two 
assessment studies will feed into a series of technical assistance that IOM plans to undertake between 2021 and 2022 to assist the MoL 
with strengthening recruitment and PDO systems in Sudan.

IOM continued its support to MoL to �nalize the draft National Labour Migration Policy through organizing a review workshop. The draft 
policy covers ethical recruitment and PDO trainings as important aspects of Labour Migration management. The draft policy will be 
validated by wider stakeholders in 2021 for �nalization.

In relation to the COVID-19 pandemic impacts, IOM and the MoL conducted introductory workshops on the Migrants in Countries in 
Crisis Initiative (MICIC) in September 2020. This was the �rst time the concept of MICIC was introduced in Sudan. The workshop 
sensitized relevant o�cials to the key roles that countries of origin can play in protecting their nationals residing or stranded in countries 
in crises, including those a�ected by global health pandemics. The workshop was particularly timely as the need for inter-agency
collaboration and coordination with diplomatic missions was recognized as an important need to assist Sudanese migrants stranded in 
countries of destination due to COVID-19 travel restrictions.

4.5 LABOUR MIGRATION AND DIASPORA ENGAGEMENT

 Participants during the National Workshop on Ethical Recruitment. © IOMSudan2020
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In November 2019, the Displacement Tracking Matrix 
(DTM) in Sudan expanded its operations to implement 
Mobility Tracking (MT) across an initial seven states, 
namely, North, East, South, West and Central Darfur, as 
well as South and West Kordofan. Data collection was 
carried out over a two-month period, concluding in 
mid-January 2020, and was followed by data veri�cation 
to produce the �rst round of results. The MT Round 
One Report was published in July 2020, identifying an 
estimated IDP population of 2,399,433 and 703,596 
returnees from internal displacement across 740
identi�ed locations. 

Despite the nationwide public health emergency declared by the GoS in March 2020 to curb the transmission of the COVID-19, DTM 
activities continued operations by utilising wide networks of key informants to gather information across country. The DTM collected and 
compiled information on mitigation measures and monitored their subsequent impact on IDP populations to produce 19
consecutive Mobility Restriction Dashboards.

As a subcomponent of Mobility Tracking, the DTM launched its 
Emergency Event Tracking (EET) tool in January 2020 in 
response to violent clashes in Ag Geneina, West Darfur. The 
EET was regularly deployed throughout 2020 to track sudden 
displacements and population movements, and to quantify 
a�ected populations when needed. A total of 36 EET updates 
were published and disseminated to humanitarian partners in 
support of rapid response planning, capturing an estimated 
341,000 displaced individuals (68,543 households) throughout 
the year. Out of the total caseload, 243,8600 individuals were 
displaced during Sudan’s annual rainy season, and 106,839 
individuals were displaced due to inter-communal con�ict, and 
750 individuals were displaced due to �res. 

4.6 DISPLACEMENT TRACKING MATRIX

IOM’s DTM was  deployed in
the aftermath of several village
burnings in Darfur during 2020.
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The DTM works in close coordination with UNOCHA to disseminate critical data to the GoS, humanitarian partners, and other
stakeholders. Under UNOCHA’s guidance, the DTM led data collection for the �rst ever multi-sectoral needs assessment (MSNA) 
conducted at the locality level across Sudan. The results provided a robust evidence-based analysis of the severity of needs nationally, 
which was used to feed into the Humanitarian Needs Overview (HNO) and Humanitarian Response Plan (HRP) processes. Based on its 
pre-existing data sharing agreement, IOM Sudan’s DTM also shares registration data with the World Food Programme (WFP) to support 
in providing bene�ciary lists for direct humanitarian assistance. 
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Through IOM Sudan’s Emergency Shelter (ES) and Non-Food Items (NFIs) projects, 110,394 bene�ciaries (IDPs, returnees, and
vulnerable disaster a�ected populations) were reached in North, South, Central and West Darfur states, as well as South and West 
Kordofan states. These items included kitchen sets with utensils, plastic sheeting, jerry cans, blankets and sleeping mats as well as 
shelter materials. Moreover, IOM Sudan’s ES and NFI projects were implemented in full coordination with the ES/NFI Sector and in 
partnership with the Humanitarian Aid Commission (HAC).

Data collected through DTM was harnessed to identify target locations and bene�ciaries for the provision of ES/NFI assistance. Further 
assessments and veri�cations were conducted by the ES/NFI teams in coordination with the relevant sector to identify gaps and additional 
vulnerabilities (such as persons with special needs). This ensured that distribution missions were interlinked with assessments and
strengthened the e�cient allocation of resources to the most vulnerable IDPs, returnees, refugees, and crisis-a�ected communities. 
Post-distribution monitoring missions encouraged bene�ciary engagement by collecting their feedback and satisfaction levels regarding the 
distributed items.

4.7 EMERGENCY SHELTER AND NON-FOOD ITEMS

Distribution of emergency shelter in Otash IDP camp in Nyala, South Darfur. © IOMSudan2020
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© IOMSudan2020
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HYGIENE AND AWARENESS CAMPAIGNS

The WASH interventions in 2020 were designed to respond to critical situations including the COVID-19 pandemic, the historic �oods 
across Sudan, and the mass in�ux of Ethiopian refugees into eastern Sudan.

In September 2020, unprecedented and continuous rainfall in Sudan caused devastating �oods across 17 of the country’s 18 states, with 
the Blue Nile river reaching levels not seen since 1912. As the GoS declared a state of emergency, vulnerable migrants, refugees, and host 
communities were severely impacted, with many homes, latrines and critical communal waterpoints damaged or destroyed entirely. In 
total, 129,400 bene�ciaries were assisted by IOM with WASH interventions.

4.8 WATER, SANITATION AND HYGIENE

In Blue Nile state, IOM intervened in the villages of Wad Abook and 
Boot, and assisted an estimated 9,000 bene�ciaries in the state. This 
was accomplished through the rehabilitation of water yards, trainings 
for water management committees and operators, and supporting 
�ood victims in Blue Nile through the distribution of 3,000
bars of soap, 1,500 jerry cans, and chlorine. Moreover, IOM ran
community-led cleaning and hygiene campaigns in the targeted 
locations, and in total 46 metric tonnes of solid waste was removed 
from the two towns of Boot and Wad Abook.

To respond to the �ooding in Khartoum, IOM conducted hygiene and 
awareness campaigns throughout the state, which was coupled with 
the distribution of WASH/NFI items to 2,000 �ood a�ected
households. The awareness campaigns focused on the correct and safe 
handwashing practices, the importance of using latrines, treating, 
storing, and consuming water safely, practicing safe food hygiene, 
ensuring a safe clean environment for children, and menstrual hygiene 
management (MHM) for girls and women.

BLUE NILE STATE FLOOD RESPONSE

3,000 bars of
soap were distributed

1,500 jerry cans and
chlorine were distributed9,000 K

Bene�ciaries

2,000 K
WASH/NFI items

distributed

campaigns focused on

Consuming
water safely

Importance of
using latrines

MHM for girls
and women

Practicing safe
food hygiene

Rehabilitation and expansion of water supply system in Um Rakuba camp in response to the in�ux of refugees from Northern Ethiopia 
crisis. © IOMSudan2020 +129 K

Bene�ciaries
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In South Darfur, IOM targeted the locality of Um Dafoug along the border with Central 
African Republic (CAR), which is a frequently used point of entry for refugees and
returnees. Therefore, IOM targeted the three villages of Mondowa, Mashaga and Um 
Dafoug, with the needed WASH activities. In Mashaga, this included the rehabilitation of 
hand pumps, trainings on hand pump operation and mechanics, and constructing water 
yards and boreholes.. A total of 5,000 bars of soap, 5,000 jerry cans, and 5,000 ibriks 
were also distributed in Mashaga amongst refugees in the camp and members of the host 
community. In the village of Mondowa, IOM constructed a water yard and 160 emergency 
latrines. In Um Dafoug town, IOM constructed a water yard and conducted trainings for 
the community water management committee, and rehabilitated two hand pumps, and 
constructed 100 household latrines. In total, IOM assisted 35,600 bene�ciaries in the 
three villages located in the locality of Um Dafoug alone.

In the states of Central and North Darfur, IOM was able to assist 22,000 bene�ciaries through comprehensive WASH interventions. These 
interventions included the rehabilitation of mini water yards in Konga return village and Tawilla IDP camp, the rehabilitation of three hand 
pumps in Tarni village, and the construction of 100 household latrines coupled with cleaning and hygiene promotion campaigns in Dali and 
Argo IDP camps.

In the states of West Kordofan, South Kordofan and Abyei (PCA Box), IOM improved access to safe water, sanitation facilities, and improved 
knowledge on safe hygiene practices for IDPs, returnees and local communities. In Leayet Village in West Kordofan, these interventions
included the construction of 100 household latrines, the rehabilitation of a water yard, cleaning and hygiene promotion campaigns, and the 
installation of a 1.1km water network for the local boys’ school in El Leayet. In Abyei IOM upgraded handpumps into four solar powered 
mini water yards (including in Kolom IDP camp) and upgraded three existing boreholes into solar powered mini water yards amongst other 
activities. In South Kordofan, IOM’s interventions targeted Dilling town where hand pumps were upgraded into mini water yards equipped 
with solar powered pumps and a water tower, constructed 100 household latrines, rehabilitated three hand pumps, and organized cleaning 
and hygiene promotion campaigns. In total, 60,800 bene�ciaries were reached in the states of South and West Kordofan.

IOM’s ongoing WASH response to the COVID-19 pandemic included all the states mentioned 
above, as well as in Red Sea State and Khartoum. In Khartoum State, IOM targeted four major 
hospitals (Jabra Hospital, Al Shaheed Hospital, Turkish Hospital and Ombadah Hospital). This 
included the complete rehabilitation of Jabra Hospital, adding extra rooms, a triage area, and the 
expansion of the PCR test area. With the support of the Government of Denmark, all four
hospitals were provided with cleaning, disinfection, and waste management for �ve months so that 
they could better cope with the rising number of positive COVID-19 cases. In other states, IOM 
provided and distributed PPE, held hygiene campaigns regarding COVID-19 misinformation and 
proper practices, and constructed hand washing stations in multiple locations to contain the spread 
of the COVID-19 virus.

In Red Sea state, IOM targeted the Points of Entry (POE) of Sawakin Port and Port Sudan Airport 
as well as Port Sudan hospital which was refurbished. IOM held workshops to create Standard 
Operating Procedures (SOPs) for sta� working in Port Sudan airport and Sawakin Port in
coordination with the State Ministry of Health, coupled with the provision and installation of
10 disinfection gates across the two locations under the Swiss-funded COVID-19 response project. 
Under the Swiss-funded COVID-19 response project, IOM Sudan supported the rehabilitation of 
an existing building at Sawakin Port which was re-purposed as an isolation centre. Furthermore, 
IOM increased access to safe water, sanitation, emergency latrines and handwashing facilities in the 
Um Rakuba camp where Ethiopian refugees from the Tigray region are accommodated so as to 
promote COVID-19 prevention in the crowded camp setting.

Re-purposed existing building at Sawakin Port to serve as an 
isolation centre. © IOMSudan2020

One of four disinfectant gates installed at the Port Sudan 
Airport. © IOMSudan2020

As part IOM's COVID-19 emergency response, portable 
handwashing facilities were distributed in seven locations
in Khartoum targeting homeless children and youth
to increase access to essential hygiene and clean water.
© IOMSudan2020
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In close coordination with State Ministry of Health (SMOH), health sector partners, and national NGOs as the project implementing 
partners, IOM supported the daily operations of nine existing primary clinics across the two localities to improve services with a minimum 
basic package of primary healthcare services (BPPHS). This was achieved through structural rehabilitation and strengthening the capacity 
of medical and health-care service providers assigned at the target clinics, including the provision of sta� incentives. Moreover, IOM
provided medical equipment, essential medicines, and clinic furniture to facilitate the continuity of BPPHS. In Abyei, IOM scaled-up the 
rehabilitation works to establish an outpatient therapeutic programme (OTP) and stabilization centre (SC) to ensure that the clinic, in 
collaboration with the nutrition partners, provided timely case management and treatment for children under �ve and pregnant and 
lactating women su�ering from malnutrition. 

A total of 216 medical and health-care service providers, including community health workers (CHWs) and community midwives (CMs), 
were trained to enhance capacities to deliver BPPHS, with the trainings conducted in the partnership with relevant State MoH. Moreover, 
a refresher training for of 44 CMs was conducted to improve their skills and knowledge of community-based reproductive health services, 
along with the provision of delivery kits to facilitate their community services. The trained CMs provided 1,646 prenatal care visits, 590 
postnatal care check-ups, and 550 delivery (birthing) services. As a part of on-the job training delivering BPPHS, the trained CHWs 
conducted community-based health and nutrition promotion campaigns, which reached 64,680 bene�ciaries. These campaigns included 
general health education sessions attended by 44,874 community members, along with educational messages with the aim of enhancing 
healthy behaviours and improved hygiene practices, and the promotion of regular prenatal and postnatal check-ups, good infant and young 
child feeding (IYCF), child vaccination (EPI), and household-based vector control.

In 2020, middle-upper arm circumference (MUAC) screenings were conducted for a total of 19,808 children under �ve years of age. 
Furthermore, PLWs and follow-up services for cases of moderate acute malnutrition (MAM) and severe acute malnutrition (SAM) were 
strengthened in a close coordination with the nutrition partners on the ground, and the trained CHWs were actively involved in follow-up 
services through regular home-visits.  

The trainings for CHWs and CMs was also designed as training of trainers (ToT), thus building their capacity to train members of the 
mother-to-mother support groups that were established to encourage direct participation and interaction of community members in 
community-based nutrition and health awareness activities. During 2020, a total of 715 mothers were educated as key messengers and 
mentors for promoting good IYFC practices, supporting community-based nutrition assessments, addressing negative aspects of
community practices leading to malnutrition (e.g., inappropriate breastfeeding practices, low dietary quality of complementary foods, and 
poor hygiene practices), and strengthening community feedback mechanisms to enhance maternal and children health and nutrition status. 
Furthermore, IOM’s health and nutrition activities during 2020 contributed to increasing access to timely and primary health and nutrition 
services for vulnerable migrants, while strengthening community ownership and encouraging active participation, therefore promoting the 
continuity and sustainability of community-based services. 

4.9 MIGRATION HEALTH AND NUTRITION

+139 K
Bene�ciaries

In 2020, IOM provided a variety of primary life-saving health 
and nutrition services to over 139,520 bene�ciaries, including 
returnees, IDPs, and host communities, primarily in the states 
of North Darfur, West Kordofan, and Abyei-PCA. In response 
to the COVID-19 pandemic, awareness raising was integrated 
into all training sessions and campaigns to improve the overall 
understanding of COVID-19 and to promote safer hygiene 
practices.
 
In North Darfur, IOM targeted the localities of Tawilla and El 
Fasher where high IDP displacements and returns were
reported. Moreover, IOM prioritized vulnerable communities 
within Ghubeash locality in West Kordofan state and Abyei 
(PCA) box, where life-saving and primary services were 
extremely limited as the existing health centres were struggling 
due to insu�cient capacities, medicine shortages, and the lack of 
medical equipment and quali�ed service providers.
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LIVELIHOODS AND INCOME GENERATION
In 2020, IOM’s livelihood interventions had a signi�cant impact on addressing food insecurity, promoting early economic recovery and 
growth, with 5,414 bene�ciaries supported. These diverse livelihood interventions focused on assisting the most vulnerable IDPs,
returnees and host communities. Target locations included West Kordofan (Ghubeash locality), South Kordofan (Dilling locality), South 
Darfur (Um Dafoug), North Darfur (El Fasher locality), and West Darfur (Geneina locality) where most returnees, IDPs and local
communities needed immediate assistance. The type of livelihoods was selected based on the results of community priority exercises, 
with a strong focus on community participation and ownership to ensure sustainable livelihood practices. Agricultural interventions were 
prioritized as most communities in rural areas rely heavily on subsistence agriculture and pastoralism. 

Agricultural support activities were implemented through rain-fed agricultural support and the establishment of low cost, small-scale 
vegetable farming with drip irrigation systems and kits created using local materials. These interventions reached 3,570 bene�ciaries and 
were designed with consideration to resilience-oriented approaches. For example, ‘water-smart’ innovations were adopted to strengthen 
coping capacities and to build pastoral household resilience to future climate and environmental change. Furthermore, IOM supported 
farmers by facilitating the creation of their agricultural bank accounts. This helped to ensure funding for the upcoming agricultural season, 
especially for the purchase of improved seeds, as well as for strengthening linkages with Sudan’s State Ministry of Agriculture and Ministry 
of Social Welfare to expand new agricultural business opportunities. 

In an e�ort to address the speci�c needs of vulnerable groups such as women and youth, and to further enhance their economic
empowerment and growth, the following income generating activities were delivered, supporting 1,844 bene�ciaries: 

4.10 COMMUNITY STABILIZATION,
PEACEBUILDING, TRANSITION AND RECOVERY

Livestock management training, 
Food processing and preservation training with a focus on increasing purchasing power to enhance household income,
understanding of better hygiene and nutrition practices,
Donkey cart provision to support transportation businesses,
The donation of groundnut shelling and oil pressing machines with business trainings to support the improvement of the existing 
groundnut value chains with better quality products.

Durable solutions in Blue Nile State. © IOMSudan2020 +5.4 K
Bene�ciaries
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COMMUNITY STABILIZATION AND PEACEBUILDING
In 2020 IOM’s work included investments in early recovery and transition,
peacebuilding, community stabilization, and durable solutions. As Sudan continued its 
path towards peace following the success of the revolution in 2019, an important step 
forward took place on 31 August 2020 at the historic signing of the Juba Peace
Agreement (JPA) between the GoS and the Sudanese Revolutionary Front (SRF). The 
JPA aims to achieve stability and peace in Sudan after decades of multiple civil con�icts. 
To support this ongoing peace process, IOM’s programming focused on promoting 
social cohesion, intra and inter-communal dialogue, and addressing integration and 
peaceful coexistence.

Interventions during 2020 were designed and implemented with an emphasis on 
mitigating tensions, preventing the reoccurrence of forced displacement, and addressing 
root causes of con�ict among pastoralists, sedentary communities, IDPs, and returnee 
communities. As the drivers of con�ict and displacement today are increasingly complex 
and include political, ethnic, and resource-based con�icts (water, land, and
environmental factors), their solutions required integrated, multi-sectorial approaches. 
Programming entailed carrying out a multi-sectoral integrated intervention as peace 
dividends and a means to create an enabling environment for community stabilization 
and durable solutions. The multi-sectorial interventions focused on reducing the drivers 
of con�ict and mitigating protection threats and risks.

IOM targeted communities in South Darfur (Um Dafug locality), Central Darfur (Azerin locality), West Darfur (Geneina locality), North 
Darfur (El Fasher locality), West Kordofan (Ghubeash locality), and the Abyei (PCA) Box. The interventions included: the rehabilitation of 
basic service facilities (schools, health and nutrition centres, youth centres, local markets, etc.); the construction and rehabilitations of water 
facilities; livelihood interventions with a strong focus on agricultural and livestock supports along with income generating activities (IGAs). 

In West Darfur IOM enhanced the capacity of over 50 police force members, prosecutors, local civil society, women associations, and 
community members in mitigating the drivers of con�icts and negative e�ects of displacement as part of enhancing protection networks 
in Gokar and Azerini villages in Ag Geneina locality. This was achieved through:

Providing training for state police o�cers and prosecutors on early detection, reaction, and mitigating and preventing inter-tribal 
con�icts related to migration (seasonal migration, farming migration) in Azerini and Gokar return villages, West Darfur. 
Strengthening the capacity of local CSOs/NGOs to mitigate migration and land related con�icts, and in taking initiatives for
organizing social events in Azerini and Gokar return villages in West Darfur.

The facilitators of these capacity building workshops included representatives from UNICEF, UNFPA, and UNAMID Police, with the topics 
including drivers of con�ict, intercommunal dialogue, and peaceful coexistence. Participants were particularly engaged and requested 
increasing the number of con�ict-mitigation workshops that advocate for locally owned con�ict resolution mechanisms and promote 
transitional justice. The workshop concluded with a festival organized under the slogan "Peaceful Coexistence and Tolerance”, and it was 
attended by 450 community members from Ag Geneina town including Krinding IDP Camp. Through this activity, IOM reached 5,000 
bene�ciaries.

In North Darfur, a further 5,000 bene�ciaries were assisted when IOM re-activated 
Local Con�ict Management Committees and conducted workshops for the community 
and local authorities in the areas of monitoring and managing Gender Based Violence 
(GBV), child protection, communal con�icts over limited natural resources, and root 
causes of con�icts and displacement in Tykylat and El Fasher localities. Through
partnerships with local implementing partners, the Centre for Peace, Development 
Studies and Human Rights at El Fasher University was invited to facilitate the training to 
promote social cohesion and community stabilization. Facilitators used presentations, 
group discussions, �ip charts and brainstorming sessions to explore topics including 
what it means to be a community, di�erent forms of con�ict, mediation principles, 
leadership skills, and related issues. 

In Abyei (PCA), amongst other activities, IOM rehabilitated Todach Community Hall to provide communities in Abyei (mainly the Misseriya 
and Ngok Dinka), with a neutral space to meet and hold events, workshops, and trainings sessions. While the community hall was 
constructed in 2019, improvements in terms of �ooring and furniture were urgently needed. Therefore, IOM upgraded the existing 
community hall though the rehabilitation of the �oors, and the provision of furniture (100 chairs and four meeting tables). An estimated 
2,000 bene�ciaries bene�tted from this in 2020.

IOM-UNAMID supported capacity building workshop for police 
and public defenders in West Darfur. © IOMSudan2020

Community dialogue in Darfur, 2020. © IOMSudan2020
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4.11 ASSISTED VOLUNTARY RETURN AND REINTEGRATION

The Assisted Voluntary Return and Reintegration (AVRR) program 
provides logistical, administrative and �nancialsupport for safe, 
orderly and humane return and reintegration for migrants, (i) who 
were unable, (ii) unwilling to reside in the host or transit country or 
(iii) wanted to return to their country of origin.

In general, 2020 was a challenging year for IOM’s AVRR operations. Due to 
the closure of international air, sea and land borders globally and in Sudan 
since mid-March 2020, all AVRR operations were put on hold in line
with IOM’s global policy except, for the humanitarian voluntary return of
vulnerable migrants who were stranded in countries of transit or destination 
due to COVID-19 travel restrictions. Despite the unprecedented situation 
and challenges, IOM Sudan provided AVRR as seen below.

Inbound AVRR
The return of Sudanese migrants stranded in Europe and elsewhere was impacted signi�cantly by COVID-19 
related travel restrictions. However, IOM managed to assist 103 Sudanese migrants to return from eleven 
destination countries in 2020, including eight European countries, Australia, Indonesia, and Tunisia. The highest 
returns, a total of 36 migrants, took place from Germany.

As part of its COVID-19 emergency response, IOM also assisted the humanitarian return of 294 Sudanese migrants stranded in India via 
two charter �ights in late July 2020, as well as and the return of 145 Sudanese migrants from Lebanon in December 2020. These return 
operations were closely coordinated with the Sudanese Government, in particular the Ministry of Foreign A�airs, the Secretariat for 
Sudanese Working Abroad, and Sudan’s diplomatic missions in India and Lebanon, as well as the IOM missions in India and Lebanon. 

Outbound AVRR 
In 2020, IOM assisted a total of 135 migrants (67 men, 68 women) to voluntarily 
return to their countries of origin from Sudan. Prior to the outbreak of COVID-19 
pandemic in Sudan in mid-March 2020, IOM supported the return of 53 migrants (10 
men, 17 women, 11 boys and 15 girls) to their countries of origin.

During the curfew and lockdown period from mid-April to mid-July 2020, other forms 
of assistance were provided by IOM’s counselling and humanitarian support teams. For 
example, food, non-food items, and temporary accommodations were provided to 
foreign migrants waiting for AVRR support but could not travel due to land border and 
airport closures. The assistance was provided by the IOM MRRC in Khartoum. 

As the lockdown was lifted and international borders partially re-opened, the MRRC 
team quickly resumed the AVRR process for the awaiting migrants, which was done in 
coordination with IOM missions in the countries of origin and transit, diplomatic 
missions of countries of origin in Sudan, and the relevant Sudanese authorities. who 
were presumed victims of tra�cking, via the Government of Ethiopia’s organised 
charter �ight, by providing pre-departure assistance. 
 

Nigeria

42
Ethiopia

34
Philippines

28

Bangladesh

14
Chad

8
Burkina Faso

5

Liberia

2

United Republic
of Tanzania

1
Comoros

1

135 Migrants

The EU-IOM Joint Initiative programme
In 2020, IOM Sudan continually assisted 762 migrant returnees through voluntary inbound AVR, in addition to 76 outbound 
returns4 to countries of origin and reintegration whenever possible. The EU-IOM Joint Initiative ( JI) programme followed 
multi-level interventions at the individual, community, and structural levels, with the provided assistance directed towards the 
economic, psychosocial and social reintegration of returnees.

Stranded Sudanese Flight From India. © IOMSudan2020

India
Total 294

Lebanon
Total 145

4 JI provided pre-departure assistance to an additional 116 individuals where the return was arranged by the Ethiopian Embassy.
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In continuation of JI activities in previous years, economic 
reintegration assistance (ERA) was provided to returnees 
above the age of 18 at the time of arrival. The assistance 
was provided in local currency and at the o�cial exchange 
rate. The ERA, which aims to support returnees with 
livelihoods through a microbusiness of their choice, is 
provided as mobile money in partnership with telecom 
company MTN. The eligible returnees' entrepreneurship 
skills were enhanced through the “Start and Improve Your 
Business” training conducted by the service provider 
LEEN. They bene�ciaries were further supported with
a business/individual reintegration plan as part of the 
preparation. Moreover, IOM worked with partners to 
assess the challenges and opportunities for returnees in 
Sudan in accessing the labour market.

579 Men 183 Women 762 Grand Total
Number of returnees under JI
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IOM sta� is working on the vulnerability assessment with one of the migrant returnees - Charter 
�ight from Libya. © IOMSudan2020

The JI Programme also collaborated with the National Health Insurance Fund of Sudan to provide complete coverage of basic, primary, 
and secondary medical coverage schemes for Sudanese returnees. This assistance depended on the �ndings of vulnerability assessments, 
with some returnees receiving medical, educational, and housing assistance.

The JI programme provided emergency food assistance and personal protective equipment (PPE) to returnees under its COVID-19
activities, with 560 individuals bene�ting. Moreover, and based on vulnerability assessments, some returnees and community members 
received individual or group psychosocial support (PSS), which included telephone services in line with COVID-19 safety protocols. 

5th of November charter �ight from Egypt - returnees 
disembarking from the plane. © IOMSudan2020

Community Based Reintegration 

The JI programme supported community-based reintegration projects identi�ed as a priority 
by the community during various need identi�cation workshops, with the aim of
strengthening the returnees' reintegration into the host communities. In addition, a 
community and stakeholder mapping exercise was conducted to assess individual and 
community level vulnerabilities and resilience and better understand the landscape of 
services available to returnees.

Nigeria
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Men
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Burkina Faso
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1
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Chad
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0
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3

45 Men 31 Women 76 Grand Total
Total number of
Outbound AVRR under JI
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Refugee Resettlement
In response to the COVID-19 global health crisis, in March 2020 IOM and UNHCR temporarily put resettlement movements on hold. 
Nonetheless, wherever possible through new adapted operations, IOM Sudan supported people on the move with safe resettlement, 
voluntary returns to countries of origin, and other pathways. In 2020, IOM Sudan became the �rst mission worldwide to sign
an agreement with the Government of Canada to conduct resettlement interviews by video. The IRCC (Immigration, Refugees and 
Citizenship - Canada), IOM Rome, and IOM Sudan organized the logistical support for conducting remote video interviews for family cases 
of refugees and vulnerable migrants in need of resettlement assistance. In October and November 2020, two rounds of remote video 
interviews were successfully conducted with the participation of 55 applicants from the family class resettlement caseload. 

The Family Assistance Programme (FAP)
This programme is funded by the German Federal Foreign O�ce to facilitate the family reuni�cation of vulnerable migrants, who are 
compelled to leave their country, with a person under protection status in Germany. The FAP provided both in-person and remote 
assistance to a high volume of vulnerable families in a safe, empowering, and migrant-friendly environment by informing them about visa 
requirements, documents check, and collecting their visa applications on behalf of the German visa section. In 2020, the FAP assisted 1,457 
applicants.

Migration Health
IOM Sudan conducted health assessments of refugees based on the medical requirements of the resettlement countries. IOM Sudan was 
also involved in medically related issues, including COVID-19 awareness raising, prevention and treatment sessions for resettlement bound 
refugees, which was achieved in close coordination with the UN Clinic in Khartoum and WHO. Migration health activities were mainly 
supported by the US, the UK, Germany and Canada.

4.12 RESETTLEMENT, FAMILY REUNIFICATION
AND MIGRATION HEALTH
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Partners
Drinking Water and Sanitation Unit (DWSU), Higher Council for Environment and Natural Resources (HCENR), Humanitarian Aid
Commission (HAC), Interior, Social Development and Labor, Ministry of Agriculture and Forestry (MoAF), Ministry of Foreign A�airs, 
Ministry of Water Resources & Electricity, Ministry of Welfare and Vocational Training Centres (MoWVTC), OCHA, Sudan Federal and 
State Ministries of Health, State Ministry of Health (SMOH), State Water Corporation (SWC), UNHCR, UNICEF, UNODC, Water 
Environment and Sanitation (WES), Voluntary Return and Resettlement Commission (VRRC), WFP and WHO.

Donors
The Central Emergency Response Fund (CERF), Department of Foreign A�airs, Trade and Development (Canada), USAID-O�ce of 
Foreign Disaster Assistance, Sudan Common Humanitarian Fund, Ministry of Foreign A�airs, UN Interim Security Force for Abyei
(UNISFA), United Nations – African Union Mission in Darfur (UNAMID), Danish ministry Of Foreign A�airs HQ, FDFA (Federal
Department of Foreign A�airs, Italian Ministry of Foreign A�airs and International Cooperation (MAECI), DG for Italian Citizens Abroad, 
State Secretariat for Migration (SEM) Swiss, Norwegian Ministry of Justice, Peacebuilding Fund, Japan Ministry of Foreign A�airs, GHAP: 
United Kingdom Self-Payers, GHAP: Canada Self-Payers and US Refugee Loan Fund (RLF).

5.0 DONORS AND PARTNERS

Thanks to the Generous Contributions From Our Partners in 2020 
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