
Resettlement is an international protection tool which meets 
the speci�c needs of refugees and other vulnerable persons of 
concern. Resettlement is also a durable solution for refugees 
as well as a demonstration of international solidarity and 
responsibility-sharing with those countries hosting large 
numbers of refugees. It gives a chance to begin life anew to 
many who would otherwise have neither a home nor country 
to call their own.  

The International Organization for Migration (IOM) supports the 
Government of Sudan in facilitating resettlement movements of refugees 
and other vulnerable persons of concern in Sudan. Working closely with 
the United Nations High Commission for Refugees (UNHCR), the 
Sudan Commission for Refugees (COR), non-governmental organisations 
and other partners such as airlines and airport authorities, IOM 
implements resettlement activities of refugees and migrants in the form 
of resettlement to a third country, voluntary repatriation and assisted 
voluntary return to the respective countries of origin. Resettlement 
assistance includes facilitation of travel documents, transportation, health 
assessments and protocols, pre-departure cultural orientation and family 
reuni�cation procedures.
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The safe and digni�ed resettlement of refugees and other humanitarian entrants requires a comprehensive, 
humane and protection-oriented approach – one which recognises the interdependencies of travel, health and 
integration as integral components of the resettlement process. Certain essential elements of IOM’s support in 
the �eld of resettlement bene�t both the bene�ciaries and the countries undertaking to receive them. IOM 
believes that this holds true regardless of the type of scheme, the destination country or the pro�le of the 
migrants and refugees being assisted.

19,925
refugees resettled from
2014 to 2021 in over
30 di�erent countries

IOM’s pre-departure health activities as well as health assistance during the travel ensure that refugees’ health needs are addressed prior to 
departure, that they are �t to travel, and that appropriate arrangements can be made for reception and continuity of care when needed.

Providing Pre-Departure Health Activities

IOM provides logistical support to the resettlement country authorities, thereby facilitating their selection missions as well as the visa processing 
and travel document procedures in the countries where refugees are resettled from.

Facilitating Selection Missions and Visa Processing

IOM can also provide post-arrival integration support to resettled refugees. There is a wide range of possible supporting activities that aim 
to facilitate resettled refugees’ early integration and empower them to better navigate their new society. Examples include post-arrival 
orientation sessions, the provision of direct support, or the facilitation of enhanced engagement with the receiving community.

Providing Post-Arrival Integration Support

Pre-departure orientation sessions are paramount to address integration aspects at the earliest possible stage of a refugee’s resettlement 
journey. They aim to help refugees develop practical skills and attitudes that contribute to their early integration in the receiving community.

Carrying Out Pre-Departure Orientation Sessions

To assist refugees in need of resettlement, IOM provides comprehensive movement assistance that includes in-country and international 
transportation. While most refugees travel by scheduled commercial air service, certain operations need tailormade arrangements and the use 
of charter �ights. Depending on the complexity of the route and the needs of the refugees, operational and/or medical escorts can be provided 
to support the bene�ciaries during their travel. IOM’s well-versed movement procedures, professional sta�, and its partnerships help to ensure 
smooth journeys, regardless of the departure and destination location.

Implementing Movement Management and Travel Operations

IOM’S ROLE IN THE RESETTLEMENT CONTINUUM
Along the resettlement continuum from identi�cation to integration, IOM provides resettlement support which broadly fall under 
�ve areas:  
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Contributing to the following Sustainable Development Goals (SDGs): Thanks to our donors

COUNTRIES OF RESETTLEMENT UNDER IOM AUSPICES IN 2021

79
35
Male

44
Female

SWEDEN

10
6
Male

4
Female

NORWAY

1
1
Male

0
Female

AUSTRALIA 

801
453
Male

348
Female

CANADA

64
27
Male

37
Females

UNITED STATES OF AMERICA

196
89
Male

107
Female

UNITED KINGDOM

12
2
Male

10
Female

NETHERLANDS

4
2
Male

2
Female

SOLVENIA

2
1
Male

1
Female

NEW ZEALAND

4
2
Male

2
Female

SWITZERLAND

1,173 Ind.
Refugees resettled 

618 Ind. 
Male

555 Ind.
Female

REFUGEES RESETTLED IN 2021 

CONTACT INFORMATION
Nile Street, Gerief West [Manshiya] House No. 269, Block 25, Khartoum, Sudan
+249 922 406 67

REFUGEE RECEIVING HEALTH SERVICES AT THE MIGRATION HEALTH ASSESSMENT
CLINIC IN KHARTOUM . © IOM SUDAN

IOM’s resettlement assistance includes a medical �t-for-travel screening 
before travel, and when needed extensive medical assessment, with 
appropriate treatment and follow-up. Pre-migration health activities for 
refugees admitted for resettlement to third countries are carried out at 
the request of resettlement countries. Through its Migration Health 
Assessment Clinic in Khartoum, IOM ensures that people travelling under 
its auspices do so in a safe and digni�ed manner, are �t to travel, receive 
appropriate assistance when necessary, and do not endanger the health 
of other travellers, personnel or receiving communities. The following 
services are provided at the IOM Clinic: full migration health assessment, 
�tness to travel medical screening, tuberculosis (TB) screening, DNA 
testing for family reuni�cation, medical escort service for migrants
requiring medical assistance and care during travel. 

PRE-MIGRATION HEALTH ACTIVITIES

CULTURAL ORIENTATION SESSION FOR REFUGEES BOUND FOR
RESETTLEMENT IN CANADA. © IOM SUDAN

Pre-departure cultural orientation is provided for refugees bound 
for resettlement to Canada to provide them for their new life 
and speed up their integration process into a new socio-econom-
ic and cultural context. The Canadian Orientation Abroad (COA) 
programme is a global refugee orientation initiative funded by the 
Immigration, Refugees and Citizenship Canada (IRCC) and imple-
mented worldwide by IOM since 1998.

CULTURAL ORIENTATION 

654
Received Cultural

Orientation Sessions
in 2021

Individuals


